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Connecting you to your best life
put, Cumberland Electric Membership
Simply
Corporation’s members are the reason we exist. Since

the cooperative was founded in 1938, CEMC has been
dedicated to improving the quality of life for the
members and communities it serves.

Over the past 83 years, we have built an electric
infrastructure that delivers safe, reliable and affordable
electric service to more than 100,000 homes and
businesses in rural Stewart, Montgomery, Cheatham,
Robertson and Sumner counties.
Today, with the formation of our broadband subsidiary
Cumberland Connect, we
are working diligently to build
a ﬁber-to-the-home network that will
provide our rural members with the
same reliable, high-speed internet,
phone and video services enjoyed by our
nation’s largest cities. We recognize that in
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today’s connected world, broadband services have
become as vital as any other utility.
CEMC works hard every day to connect members to their
best lives by providing the services upon which our
communities rely – electricity and broadband. From our
morning alarms to the ways we work, educate, entertain
and care for ourselves throughout the day, access to
these services is essential to our modern way of life.
This past year has been and continues to be a
challenging time for our communities, our nation and
our world, but through it all, CEMC will always do our
part to help fulﬁll our mission of connecting you, our
members, to your best life.

Cost-efficient, safe, reliable electric service

C

umberland EMC focused on providing cost-efficient, safe
and reliable electricity to our members as we spent a
busy year making improvements throughout our ﬁvecounty system. Here’s a look at the most important activity
in Fiscal Year 2021.
Improvements to the Shady Grove Substation and the
Springﬁeld Primary Substation dominated our substation
improvement in the past year.
n We began tearing out half of the Shady Grove
Substation to prepare for the upgrade to 161 kV. Work on
this $2.8 million-project will continue this next year.
n Throughout Spring 2021, CEMC worked with TVA to
upgrade the relays at Springﬁeld Primary Substation to
comply with new North American Electric Reliability
Corporation standards. This process involved backfeeding
the entire station multiple times to change out wiring and
multiple relay panels. Backfeeding the station is a
signiﬁcant event that is done only when needed, so CEMC
took advantage of the outages to complete other work
that can only be done when the station is off-line.
In other work, we made system updates throughout our
service territory.
n CEMC inspected
17,443 utility poles and
replaced aging poles
when needed. This
ongoing inspection
process of the 138,196
poles we maintain is
important for safety
and reliability.
n We added 3,159
permanent electric
services.

To accommodate our growth, CEMC bought the
building at 1820 Ashland City Rd. next to our Clarksville
District office for $1.42 million.
n We changed 452 transformers in the Greenbrier area.
This is part of an ongoing project to convert the Greenbrier
substation and all feeders to 25kV.
n CEMC converted 6.1 miles of single-phase power line to
three phase to accommodate growth and to provide more
reliable service in needed areas.
n We also added 17 miles of overhead primary line, 41
miles of underground primary line and 55 miles of underground secondary line. This increased the total number of
miles of line in our ﬁve counties to 8,204. The number of
members per mile of line increased from 12.8 to 12.97.
n

Our ongoing vegetation management effort is essential to
providing reliable electric service. CEMC is responsible for
maintaining right-of-way for about 112 miles of transmission
line and 6,500 miles of overhead distribution line.
To keep vegetation out of our lines and equipment, we trim
and remove trees, cut back overgrown vegetation and
apply herbicide to woody vegetation. CEMC alternates
right-of-way trimming and herbicide application to
maintain our rights-of-way
on a six-year rotation.
Our subcontractors who do
this work are fully licensed
and insured. All herbicides
applied directly to woody,
unmaintained vegetation
are registered with the EPA
and pose no threat to
humans, animals or
pollinators.
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Cumberland Connect
A

ccess to high-speed, ﬁber internet
services is a reality to an increasing
number of CEMC members as we
ﬁnished an exciting second year in the
build out of a ﬁber network in our ﬁvecounty service area.

Cumberland Connect employees and
contractors completed 13 ﬁber hub sites
and constructed 1,383 miles of mainline
ﬁber, making Cumberland Connect ﬁber
services available to an additional
26,000 homes and businesses. Another
1,127 utility poles were changed out so

they were ready for ﬁber when it
reached them.
At the end of the ﬁscal year that ended
June 30, 2021, a total of 8,177 members
have signed up for the high-speed, ﬁber
internet service.
We added 13 full-time and four parttime Broadband Division employees so
we could better serve the increased
number of broadband members and
continue to work diligently to expand

Members in eligible
zones can sign up
for Cumberland Connect
fiber services online at
CumberlandConnect.org.
Log in to SmartHub and
then click “My Services” to
get started.
You can also view service
availability and subscribe to
updates and notifications
when CCFiber is available in
your area on the website.

Continued, next page …

Cumberland Connect Fiber Buildout Status
This status map on the deployment of high-speed broadband services to
our service territory is found at cumberlandconnect.org. Please note that
the map is approximate and subject to change. Eligible CEMC members
can sign up for email updates and receive an email notifying them when
services are available in their area. CEMC’s fiber-to-the-home project is a
five- to six-year undertaking that will involve constructing 5,500 miles of
fiber, following the design of this innovative network. In the map, above,
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the green means CCFiber services are available now to members who
live in that area; members in the darker blue are projected to have fiber
by the end of 2022; the yellow area covers territory where fiber will be
available next; the light blue area covers where fiber deployment is in
the early planning stages; and members who live in the red area are not
eligible to receive fiber because the Tennessee Broadband Accessibility
Act excluded areas within a telephone cooperative’s service territory.

We are honored to serve our friends and neighbors!

Connecting you to your best life
our ﬁber network as quickly as
possible.
We were fortunate to have the
opportunity to apply for and be
awarded a $2.8 million grant to
construct ﬁber in the Adams area
of Robertson County. We also
were awarded $8.52 million of the
2020 FCC Rural Development
Opportunity Fund Grant to assist
us in providing access to reliable,
broadband services in our
underserved communities.
The passage of the 2017
Tennessee Broadband
Accessibility Act opened the door
for CEMC to form Cumberland
Connect, a wholly owned,
nonproﬁt broadband subsidiary
in May 2019. After several months

of preparation, ﬁber construction
officially began in November
2019. We project this powerful,
innovative ﬁber optic network
will be completed in ﬁve to six
years from the start of
construction, providing access to
gigabit-speed internet, phone,
and video services to all eligible
CEMC residential and business
members.
High-speed internet is more than
a utility, it is critical to the
advancement of our
communities and, more than
ever, an essential part of our
everyday lives. We appreciate
your patience and ongoing
support while we work to
construct this fabulous ﬁber
network.
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CEMC employees worked with Portland Gateview Elementary students, above, to collect food
items for Portland Cares. At right, CEMC sponsored Mobile Pantry with Manna Café for
Montgomery County.

CEMC partnered with TVA to present STEM grants totaling $13,500 to three schools in
CEMC’s service area. Congratulations to Ashland City Elementary, Portland West Middle and
North Stewart Elementary, pictured above, who were each awarded TVA grants to help
develop science, technology, engineering and math education projects within their schools.
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Reaching out to help our communities
C

Connecting you to your best life

ost-efficient, reliable electric service and high-speed,
dependable internet are important to our members, but
our mission doesn’t stop there. It’s also important to be
active in our communities to help attract jobs, have strong
schools, develop leaders and provide assistance to those who
need it.
n CEMC works with our local chambers of commerce, the
state Department of Economic and Community
Development and TVA to strengthen local industries and
attract new industries and jobs.
n Our youth programs include the annual short story
writing contest; winners received scholarships when the
winners’ trip to Washington, D.C., was cancelled again
this year because of the pandemic. We awarded 20
college scholarships to seniors. We sent middle
school students to 4-H camps in Jackson and
Columbia.
n We partnered with TVA to present STEM
grants to three schools: Ashland City
Elementary, $3,500; North Stewart
Elementary, $5,000; and Portland West
Middle School, $5,000.
n Many of our
community service
projects helped to
put food in area
food pantries and
feed the hungry.
We started with
our co-op day of
service last
October, raising
$1,100 to provide
4,000 meals to
food-challenged
residents. We

sponsored mobile food pantries in Cheatham, Robertson and
Montgomery counties, and we hosted food drives to help
Portland Cares and other nonproﬁts.
n We donated $7,850 each for COVID-related relief to
C.O.P.E. and White House Hope Center in Robertson County;
Bethesda Center in Cheatham County; Urban Ministries in
Montgomery County; Portland Cares, Gallatin Cares and
White House Hope Center in Sumner County; and Good
Samaritans in Stewart County.
COVID-19 continued to be a big part of our lives. At CEMC, we
added another layer of safety practices to our already
stringent safety procedures. We continued to follow state
and local directives for closing, opening and operating
our offices; required our employees and visitors to wear
masks and practice social distancing; and encouraged
no-contact account management. We appreciate your
understanding during this trying time.
CEMC is local, nonproﬁt, member-owned and
member-controlled. Our board and
employees live and volunteer
alongside our members.
We live in our
communities, and we
all care deeply about
our communities.
We are proud of
our history, and we
look forward to an
even better future …
“Connecting you to
your best life.”
We sponsored Trees of
Giving during the
holiday season.
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2019

Ad Valorem
& Property Tax
Payments
Each year CEMC pays ad
valorem and property taxes to
the cities and counties in which
we have infrastructure. The
amount of taxes paid is based
on the assessed value of the
infrastructure, including
buildings, substations,
transformers, poles and lines.
The ad valorem and property
taxes paid for the last three
years are in the table, at right.
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Cheatham
Dickson
Montgomery
Robertson
Stewart
Sumner
County Total

$

367,076.00
4,619.00
1,231,745.00
875,360.00
312,850.00
700,343.10
$ 3,491,993.10

Adams
Ashland City
Cedar Hill
Clarksville
Coopertown
Cumberland City
Dover
Gallatin
Greenbrier
Hendersonville
Millersville
Mitchellville
Portland
Ridgetop
Springfield
White House
City Total

$

Grand Total

$ 3,931,570.25

$

6,882.00
16,833.00
1,217.58
126,859.00
6,836.96
2,458.68
44,120.00
22,560.00
20,970.90
15,832.00
10,107.00
5,442.75
87,425.28
9,976.00
16,616.00
45,440.00
439,577.15

2020
Counties
$

371,425.00
4,967.00
1,330,768.00
937,524.00
321,950.00
817,131.00
$ 3,783,765.00

Cities
$

2021
$

381,356.00
5,017.00
1,399,676.00
825,926.00
336,598.00
827,168.00
$ 3,775,741.00

6,903.00
17,034.00
1,580.73
114,548.00
6,840.00
2,465.74
44,117.00
24,052.00
50,010.00
24,047.00
11,871.00
4,883.96
84,416.00
10,016.00
20,333.00
47,449.00
$ 470,566.43

$

$ 4,254,331.43

$ 4,244,245.54

$

5,964.00
16,978.00
1,694.00
123,729.00
5,945.00
2,564.00
45,596.00
23,556.00
48,329.00
24,620.00
11,283.00
4,870.54
83,068.00
8,563.00
16,933.00
44,812.00
468,504.54

CEMC Board of Directors

Chris A. Davis

General Manager

Stewart

Charles R. Hancock

North Stewart County

Edward L. Oliver

North Montgomery
County

Michael A. Mason
North Robertson County

Shela K. Williams

Director at Large
Secretary-Treasurer

Robertson

Montgomery

Sumner
Cheatham
Tommy G. Whittaker

North Sumner County
President

James B. Watson

South Stewart County

C. David Morgan

South Montgomery
County

Wesley H. Aymett

Cheatham County
Vice President

K. Jean Beauchamp

South Robertson County
Assistant Secretary-Treasurer

Edgar E. Swan
South Sumner County
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The Consolidated
Financial Statements
(The Consolidated Financial Statements include the
operations of CEMC and Cumberland Connect.)

Assets
Electric Plant
Depreciation
Net Plant
Reserve & Cash Fund
Current & Accrued Assets
Deferred Debits
Total Assets

$

555,474,400
(185,269,000)
370,205,400
11,569,900
104,944,200
8,200,400
$ 494,919,900

Equities and Liabilities
Current & Accrued Liabilities
Deferred Credits
Membership Investment
Long-term Debt
Earnings Reinvested in System Assets
Total Equities & Liabilities

54,309,200
19,917,700
1,009,800
199,917,800
219,765,400
$ 494,919,900

2021 Revenue Per $1
Residential Members: 61¢
Large Commercial Members: 26¢
Small Commercial Members: 7¢
Broadband: 2¢
Miscellaneous: 4¢
CEMC received $293,067,700 in
revenues in the fiscal year that ended June 30,
2021. Our revenues came from several sources:
Residential Members; Large and Small Commercial
Members; Broadband; and Miscellaneous Income,
which includes Rent, Forfeited Discounts and
Street and Outdoor Lights.

$

2021 Expenses Per $1
Purchased Power from TVA: 70¢

Revenue and Expense Statement
Operating Revenue
Cost of Services
Operations Expense
Maintenance Expense
Depreciation Expense
Debt Expense
Net Margin from Operations
Other Income
Net Margin
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$

293,067,700
(197,207,400)
(39,594,500)
(22,409,200)
(16,719,800)
(5,177,100)
$
11,959,700
838,200
$
12,797,900

Operations, Maintenance,
Depreciation, Interest & Tax Expenses: 30¢
CEMC buys power from the
Tennessee Valley Authority. In the fiscal
year that ended June 30, 2021, we spent 70% of
our electric sales revenue to pay our TVA power
bill. The other 30% was used for operations,
maintenance, depreciation, interest and tax
expenses.

Statistical
Information

2019

2020

2021

100,519

103,456

106,444

120,178,564

120,292,052

207,006,869

4,208,370

4,408,012

5,177,100

2,771,279,633

2,697,304,669

2,759,131,859

1,486

1,461

1,434

12.6

12.8

12.97

Miles of Line

8,007

8,099

8,204

Plant Investment per Meter

4,587

4,781

5,218

Wholesale Power Cost as
% of Electric Sales Revenue

75%

72.5%

70.2%

Member Count
Long-Term Debt
Interest Paid
Total Kilowatt-Hours Sold
Average Monthly Residential
Kilowatt-hour Consumption
Members per Mile

Auditor’s
Statement
Cumberland Electric
Membership
Corporation's
financial statements
are audited by the
firm of Stone,
Rudolph & Henry,
PLC. Copies are
available online at
www.cemc.org.
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District Offices
Ashland City

Portland

315 N. Main St.

207 S. Broadway

Clarksville
1940 Madison St.

Springfield
1201 5th Ave. W

Dover
404 Spring St.

Gallatin

White House
2285 Highway 31 W

745 Blythe Ave.

800-987-CEMC (2362)
CEMC.org

